
Digital Workplace Group (DWG) is a strategic partner, covering all 
aspects of the evolving digital workplace industry through membership, 
benchmarking and consultancy services. DWG provides independent 
expertise to more than 100 leading corporations and public institutions 
to advance client intranets and broader digital workplaces, through peer 
learning, independent evaluations and practitioner expertise.

When people ask how DWG compares to big consulting or research 
companies, we confess that we don’t compare. In fact, large, IT-focused 
consulting and research firms have been known to hire us to look at digital 
workplace services for them! What makes DWG best-in-class is that we  
don’t try to compete. We focus solely on digital workplace services –  
and we do it best. 

Over the past 15 years, DWG has conducted more than 700 benchmarks 
of digital workplaces worldwide, providing a unique base of diagnostics, 
metrics and standards that are used to support consulting projects. DWG 
has provided well-known companies and public institutions, such as KPMG, 
Scottish Government and Microsoft, with an impartial, detailed baseline 
position on how they perform, offering specific recommendations for 
improvement.

All DWG work is vendor neutral. Our consulting and evaluation framework 
is proudly technology agnostic. We don’t promote or endorse any vendor 
based on partnerships or relationship.

For over 15 years, DWG has built the digital group that people often  
describe as “the hidden pearl”.
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Why journey alone?

DWG key services include a private membership forum, exclusive research 
papers focused on digital workplace, extensive consulting options and 
best-in-class digital workplace benchmarking.

In their own words…
Actual quotes from DWG members:

“For us, DWG membership is a cost-
reduction tool. In a large organization, 
one weak purchase or strategy decision 
can cost millions of dollars. In the DWG 
Member Forum, I ask other members what 
has worked for them and what hasn’t – 
and I get honest answers. You just can’t 
get that kind of insight anywhere. DWG 
membership more than pays for itself in risk 
management dollars.”

“Other vendor firms helped us to build the 
components of our digital workplace, but 
no other firm was better at helping us to 
influence our company to think about our 
digital workplace differently.”

“While most vendors seek to make 
themselves indispensable, DWG 
positioned me (as a digital leader) to be the 
credible leader needed to deliver tangible 
results on our digital workplace strategy.”

“I was astounded when I found Paul Miller’s 
book called ‘The Digital Renaissance of 
Work.’ It was exactly what I’d been looking 
for. I gave 30 copies to my team and 
colleagues. Then I followed up to make 
sure they’d read it!” 



www.digitalworkplacegroup.com

Nancy M. Goebel  
Managing Director, Membership and Strategic Partnerships 

Email: nancy.goebel@digitalworkplacegroup.com
Twitter: @nancyatdwg 
Call: +1 (973) 978 1072

How to contact DWG

London 
30 City Road, London, EC1Y 2AB 
Tel: +44 20 7374 8061     

New York  
230 West 41st Street, 15th Floor, New York, NY 10036 
Tel: +1 (866) 903 0232

Note: many of these references (and more) can be 
found on the DWG website or via your DWG liaison,  
by request.

“DWG is a clearing house for ideas and strategic 
direction from the industry.“

“For several years DWG has provided us with practical 
insights into how other organizations are handling the 
big challenges we all face – plus a wealth of expertise, 
research and answers we can trust.”

“DWG benchmarking is the world standard for 
measuring digital workplace or intranet performance, 
in my opinion.”

“DWG Consulting has been an essential ongoing 
support to us during our global intranet program. The 
quality of experts, superb service, with a personal 
touch, has been so important.”

“As a senior executive with a technical background, 
I already know what [large consulting firms] will 
recommend. I know what vendors they’ll suggest, their 
partners, and I know what they’ll do. The distinction 
DWG has is that I don’t already know what they – or 
peers in DWG Membership – will recommend. This is a 
huge advantage to me: to collect information I wouldn’t 
have thought of myself.”

Why journey alone?

When potential clients ask why they should choose DWG over  
a large well-known consulting firm or major research house,  
our members cite several ways in which DWG is different.

• Large consulting firms are prevented (due to client 
confidentiality) from sharing anything they have learned 
from their other clients, but DWG members have specific 
confidentiality agreements with DWG that explicitly require 
DWG to share with them insights from within the circle of 
~100 other large organizations.

• Big research names are generalists but we focus purely 
on the digital workplace and can provide named case studies 
and specific examples.

• We have played a key role in shaping the digital 
workplace industry itself since 2010, with our CEO and 
Founder, Paul Miller, having written the field-defining book,  
The Digital Workplace: How Technology is Liberating Work.

• The large consulting firms and research houses 
themselves – as well as technology leaders such as 
Microsoft, Cisco, Google and Facebook – turn to DWG 
for thought leadership on the digital workplace. These 
knowledge-shares happen through client dinners and talks 
with Accenture, IBM, Avanade, KPMG and EY, to name a few 
– as well as Harvard Business Review and Bloomberg.

The DWG team is refreshingly approachable, responsive and 
knowledgeable, composed entirely of former digital workplace 
practitioners (rather than a gaggle of young folks just out of 
business school). Each consultant comes with real experience 
of managing digital worlds of work inside household-name 
organizations across many sectors. This is not the case with 
many large consulting firms.

To find out more, talk with us! We’d be delighted to provide  
more detailed information on how we can help your organization 
set strategy and move forward into the 2018 digital workplace – 
and beyond.
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